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HSP Login Page

Entering the portal

Openabrowserandenter https://www.insuranceverifier.finthrive.comin the address bar. You
should reach the login screen where you can enter yourusername and password.

= FinThrive Healthcare Solutions Portal

About Us | Guides v ContactUs

Welcome 1o the FinThrive Healthcare Solutions Portal, our all User Name:*
payer, real-time transaction portal ForgotUserName

Please login by using your assigned user name and password
HSP benefits: Password:*

Forgot Password
s Physician offices

* Hospitals
+ Vendors as anintegrated, private label part of theirweb

portal suite of services.

HSP allows a provider one single source to process and report
on the following critical healthcare transactions:

« Eligibility & Benefits Verification
s Claim Status Inquiry
+ Batch Automation

PAYERENROLLMENT FORMS | PRIVACY POLICY

® 2022, FinThrive, Inc. and its affiliates and subsidiaries (collectively, “FinThrive™). All Rights Reserved.

If you have trouble reaching the website or the Member Login screen shown below, try the following:

o Verify thatyouraddress barreads: https://www.insuranceverifier.finthrive.com

e Trytoaccessanotherwebsite to determine if you are experiencing problems with your
Internet service provider. If you are unable to reach other websites, please contact yourIT
department for assistance.

e Forbestresults, use the latest version of Google Chrome, Edge, orInternet Explorer11 or
above.

e ContactyourClient Administrator.

e Openanlnsurance Eligibility support case if you continue to have difficulty withreaching the
website.

Uponreaching the HSP login screen, enter your username and password in the space provided and
click Login.

HSP Login Page 6
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‘ Important
The passwordis case sensitive.

HIPAA guidelines prohibit users from sharing logininformation. If you are sharing login
\ credentials, please contact your Client Administratorto be added as a user.

Asuccessfullogin attempt will take you to the default landing page for the product or the page the
user has set as their default.

Healthcare Solutions Portal

Accounts 3| Products o Batch v | History ¢

Eligibility Search

Payer Selection
Choose aPayer v

Search Preferences

Enter Search Information

Anunsuccessfullogin attempt will result in the following response:

UserName:* | User
ForgotUserName

Password:* | ceeseenns
Forgot Password

Your User Name or Password did not match

Login

Having trouble with yourlogin?

e Double check to make sure you are entering the username and password correctly.
¢ Make sure that the Caps Lockis OFF and Num Lock is ON.

e Verify that youraddress barreads https://www.insuranceverifier.finthrive.com

e Passwords are case sensitive and must follow the password rules:
o Mustbeatleastnine characters.
o Mustcontain atleast three of the following:

= Lowercase letter

HSP Login Page
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= Uppercaseletter

=  Number

= Acceptable special characters: ~!@#$% " &*()+-
O Mustnotbe one of yourlast five passwords.

HSP Login Page 8
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Forgot Username
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nThrive

The Forgot Username link will prompt you to enter your email address. The system will match your

email address and email your username.

User Name Request

Thank you for requesting vour User Name. Your User Name is UACCESS1. If vou DID NOT
initiate this request, please contact support immediately!!

Forgot Password

The Forgot Password link will prompt you to enter your username and email address. Once
validated, you will be asked to answer one of your security questions. If the answer matches the
system, the system will email you a link to reset your password. This link is valid for 24 hours.

Password Reset Request

We have received vour password reset request. To reset vour password, click the link below and vou
will be prompted to create a new password

Reset My Password

This is a one-time use link and will expire i 24 hours. Please remember that passwords are case
sensitive.

If vou did not make this request, please ignore this message.

Important

Itisrecommended you do not save your password to your browser. This practice is not secure. In
addition, the password willneed to be reset every 90 days and a saved password caninterfere with

the selection and entry of the new password.

For security purposes, we cannot verify passwords.

HSP Login Page
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Navigation

= FinThrive

Upon successfullogin, you will be directed to the default landing page for the product or the page
the userhas set as theirdefault. You can access other sections of the site (Batch, History, My Profile,

System, Guides, Log Off) by clicking on the navigationbar menu.

Healthcare Solutions Portal Welcome

Eligibility Search

Search Preferences
Enter Search Information

Accounts +| Products v Batch ¥ History v My Profile 4| System

Guides v Log Off

You can also navigate to various products by selecting Products on the navigation bar at the top of
the page. Adrop-down menuwillappearlisting the product offerings associated with youraccess.

Highlightand click on the desired productto accessyour selection.

Healthcare Solutions Portal

Products 3|

Accounts v |

Claim Status Inquiry
Eligibility

Navigation

10
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Admin

The Admin area allows you to manage your users, groups and subgroups. User management
includes the ability to reset passwords, generate temporary passwords, update account
information and group assignments. Navigate to Accounts > Admin to access the Admin area. This
section of HSPis only available to users with the appropriate permissions.

Healthcare Solutions Portal

Accounts V| Products V| Batch |

Admin
Web Capture

Roles and capabilities

Client Group Subgroup

Alleeleleimedzmns Administrator Administrator Administrator

Group Level: Edit Phone, Fax, Address 1
and 2, City, State, Zip, Group Level NP],

Federal TaxID, Contact First Name, X X

Contact Last Name, Email, Phone, Ext, Fax

Selecting Products X X X
Add New Group X

Deactivate Group X X

Modify Group Details X X

Add a Subgroup X X

Deactivate a Subgroup X X

Modify Subgroup Details X X

Add New User X X X
Inactivate a User X X X
Modify aUser X X X

Admin n
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. Client Group Subgroup
ARSI Administrator Administrator Administrator
Add/Remove Providers X X X
Add/Remove Payers X X X
Add/Remove Payer Requirements X X X
Default Service Type Code (STC)

X X X
Preferences
Batch Expiration/Upload X X X

Groups and subgroups

The Groups and Subgroups tab can be used to manage groups.

Adding a group

Client Administrators can add a new group. Clicking the Add Group button willinitiate a pop up to
enterthe Group information. All the fields marked with a red asterisk (*) must be completed to Save.
Within the grid, you can click on any row to see the corresponding users, providers and payers
associated with the group.

Healthcare Solutions Portal Welcome
Accounts ¥ Products + Batch vl History +| My Profile . System v Guides + Log Off
Admin
[ T
GroupName Groupid ClientID Facility Code o o
Group D Groug Name # of Providers ChertID Facilty Code Active Sub Groups

- B T b1 = Ol L
2 Tue 0 ean

1042049 ViewTransactions HSPTESTGROUP2 AdasuGrow

Client  (100033)
ID NEW
Name *
Phone * | (_)
Fax |-
Address1 *
Address 2
City *
State * | SELECT -
PostalCode * | __-__
Client Identifier

ViewBatch ®Disabled OEnabled

Facility Code

Admin 12



. . - . . .
Healthcare Solutions Portal User GuideHEALTHCARE SOLUTIONS PORTAL USER GUIDE - FI nT h r I ve

Adding a subgroup

Clicking the Add Subgroup button will initiate a pop up to enter the Group information. All the fields
marked with ared asterisk (*) must be completed to Save.

Healthcare Solutions Portal Welcome
Accounts +| Products v Batch v History | My Profile + System W | Guides v Log Off
Admin
I Groupt l Sub Growps |
Group Name Groupld ClientiD Faciity Code Cewr
GroupID GroupName # of Prowiders Cliert D Facility Code Active SubGroups.

T T T T k2 ol T
2 True o Ean

1042049 ViewTransactions HSPTEST GROLP 2

Group
Client (100033)
D NEW
Name *
Phone *

Fax ()
Address1 *
Address 2

City *

State " |SELECT
PostalCode * __-__
ClientIdentifier

ViewBatch ®Disabled Enabled

Facllity Code

o [

Editing a group

Click on the Group row you want to edit and click the Edit button toinitiate the edit pop-up window.
Within the edit pop up, you can deactivate the Group and edit the Group’s contact information.

Healthcare Solutions Portal Welcome
Accounts v Products ¥ Batch vl History vl My Profile +l System v Guides v Log Off

Admin

I Groups. I Sub Growps ',

GroupName Groupld ClientID Eacilty Code Conar
Group ID Group Name #of Providers ClientiD Facility Code. Actve SubGroups.
x| [ X T 2 [£2 oE [£7)
1042049 View Transactions HSPTEST GROUP2 2 True 0 3

Admin 13
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I R
Client  (10205%)
ID 1042044
Name * | k5P DEMO GROUF 1
Phone * | 123) 436-7830
Fax |z
Address 1 *
Address2 | test

City * | Chariote
State * |NC -

Postal Code * | 28211-

Client identifier | 1234567290
ViewBatch UDisabled®Enabled
Facility Code 1234567890

Cancel

[r—

Editing a subgroup

Onthe Subgroups tab, click the Subgroup row you want to edit and click the Edit button toinitiate
the edit pop-up window. Within the edit pop up, you can deactivate the Subgroup and edit the
Subgroup’s contactinformation.

Healthcare Solutions Portal

Welcome
Accounts v| Products . Batch v History +| MyProfile v | System v Guides vl Log Off
Admin
Groups I Sub Groups
SubGroup D Group Name #of Providers Active

T T A d o
0 True Eor

1042047 Vigw Transactions HSP SUBGROUP2

1042048 View Transactions HSPTESTSUBGROUP3 0 True Ede

. @

Client (102059)
ID 1042045
Name * | KSP DEMOC SUB GROUP 1
Phone * | (123) 456-7850
Fax | -
Address| * | Test sddress
Address 2
City * | Test City
State * | NC -
Postal Code *
Client |dentifier 890
ViewBatch CDisabled®Enabled
Facllity Code 1234567890
- ==

User management

The Users tab can be used to manage useraccounts.

Admin 14
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Adding auser

Client Administrators and Group Administrators can create users. Before adding a new user, confirm
you are on the Group or Subgroup that you would like to create the userunder. Clicking the Add
User button willinitiate a pop up to enter the Userinformation.

Healthcare Solutions Portal Welcome
Accounts ¥ Products * Batch 4 History * My Profile + System + Guides + Log Off
Admin
Groups ' Sub Groups
GroupName Groupld ChientID: Facility Code o
GrouplD Group Name # of Providers ChentlD Facility Code Active Sub Groups

T T T T [ T O X
ROUP2 2 True 0 Ede

1042049 View Transactions HSPTESTGH

whallelln] Pagesze 10~

Voes | Provders | Payers

For Group HSP DEMO GROUP 1
UseriD FirstName: LastName UserName UserType User Status. Password Exp LastLogin
[k T T T T T
2242488 HSPUser HSPUser HHSPUser Client Administrator Actve [Desctivate) 1/29/202210-05:49 AM B/31/202210-07:46 AM . Edt

e virm| Pagesze 10~

All the fields marked with a red asterisk (*) must be completed. Click the Save button.

I ©

UserlD  NEW Group selection will be available after you create the user.

UserName | grandedLN
User Name must be unique. If you do not
specify one then one will be auto-generated
foryou.

FirstName * | HsP
LastName * | USER
Email Address * | HspUser@user.com
Phone |()_ -
Extension
Fax |[()_-
Enrolled For Eligibility
Claim Status

Type |User =
Status | Active M|
\ Important

User ID mustbe unique and can be auto generated if not entered. Email Address must also be
unique, and a check s performed when saving. If an email addressis not unique, you will be
\ promptedto changeitto one thatis.

The pop-up window will remain visible to give you the opportunity to add and/orremove the groups
youwould like the userto be a part of. The newly created user must be in atleast one group. Once
your group selection has been made, click the Save button to close the window.

Admin 15
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®
UserlD 2382143 Available Groups Selected Groups
UserName BrandedLN HSP DEMO SUB GROUP 1 HSP DEMO GROUP 1

HSP SG FN EDIT 2018-07-23-25
HSP SUB GROUP 2
LastName * | USER HSP SUB GROUP 4
HSP TEST GROUP 2
HSP TEST SUB GROUP 3

FirstName * | Hsp

Email Address * | Hspuser@user.com
Phone |()__-
Extension
Fax | ()_-
Enrolled For Eligibility

Claim Status

Type |user o]
Status | Active h|

Your user has beencreated. You cannow assign them to groups

A confirmation email willautomatically be sent to the user’s email address. The user must click on the
Set My Password link in the email within 5 days and follow the instructions to create a password and
set their security questions to complete the account creation process.

Account Creation

An account has been created for vou to access hsp transunion.com. Your UserName is  BrandedLN
Click the link below to set your password.

Set My Password

This 15 a one-time use link and will expire in 5 days. Please remember that passwords are case
sensitive.

If you did not make this request, please ignore this message

Clicking the Set My Password link will direct the user to set their password and enter security
questions and answers. Users will enter a new password, confirm the password, complete all 3
security questions and click Save. Please note the passwordrules are:

e Mustbe atleastnine characters.
e Mustcontain atleast three of the following:
e Lowercaseletter
e Uppercase letter
e Number
e Acceptable special characters: ~|@#$% " &*()+-

e Mustnotbe one of yourlast five passwords.

Admin 16
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Healthcare Solutions Portal

My Profile

Your accountis missing some information. Please fill out the below details to proceed

Password

Current Password:* Password Rules:

New Password:*

« Mustbeatleast9 characters long
- Mustcontain at least three of the following: Lower Case Letter,

UpperCaseletter, Humber or Special Character
» Acceptable Characters: ~1@#$%*&"(+-

Confirm Password:* « Mustnot be one of yourlast 5 passwords
Security Questions

Please select three security questions and provide an answer for each. These will be used o verify your account
Question]:  * | SELECT =

Question2: * | SELECT |

Question3: *  SELECT |

nThrive

Once theinformationis saved, a pop up willappear with a success message. Click Continue To Site

andyou will be directed to the default landing page.

' \/; Success! Your changes have been saved

Continue To Site

Editing auser

Client Administrators and Group Administrators can edit users. Clicking the Edit button will initiate a

pop up to enter the Userinformation.

Users I Providers '\ Payers \

For Group HSP DEMO GROUP1

UserlD FirstName LastName UserName UserType User Status PasswordBxp LastLogin
J L] L L] o L
2382143 HsP USER BrandedLN User Active (Deactivate) 6/27/20225:44:09PM q s

Admin

17
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Make any necessary changes to the user’s contactinformation, user type, status information and/or

groups the user should have access to and click Save.
B - s

UseriD 2382143 Available Groups Selected Groups

UserName BrandedLN HSP DEMO SUB GROUP 1 HSP DEMO GROUP 1
) HSP SG FN EDIT 2018-07-23-25
FirstName * | HsP R
HSP SUB GROUP 2
LastName * | UserR HSP SUB GROUP 4
HSP TEST GROUP 2
HSP TEST SUB GROUP 3

B3

Email Address * | HspUser@user.com
Phone |[()_ -
Extension
Fax |()_-__
Enrolled For EEligibility
EClaim Status

Type | User M|

Status | Active M|

e “

Reset orunlock user account

Useraccountswillbe locked out after 5 failed log-in attempts. The padlock on the user row will be
redif they are locked out and greenif they are not. The only way to unlock an accountistoreset the
user’s password.

[ users | providers Payers
For Group HSP DEMO GROUP 1

UserID First Name Last Name UserName UserType User Status Password Exp LastLogin

. 4 o T T T T
4, 9, 41:5
2382143 HSP USER BrandedLN User Active (Deactivate)  /27/20227:4339 /291202274150 | ¢y |NE
AM AM
2242465 HSPFN HSPLN HSPUser8 User Active (Deactivate) 3"50’20;32‘5820 8 Edit

Toresetauser’'s password, click the Padlockicon toinitiate the passwordreset pop up. A user box
willappear showing the username, email address, and security questions and answers. There are
two ways toreset apassword: Send Token or Generate Password. The account may also be
unlocked if the useris able to recall their current password.

I,

Name: HSPUSER

UserName: BrandedLN

Email: HSPUser@user.com

Question1: What s your favorite team?
Answerl: test

Question 2: Inwhatcity were youborn?
Answer 2 test

Question 3: What is your favorite color?

Answer 3. test

Cancel SendToken ‘Generate Password Unlock Account

Admin
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Send Token will send the user a token to the email on the user’s profile. The token email will contain a
link forthe userto click and step them through the reset password process.

-~ I8

Name: HSPUSER

UserName: BrandedLN

Email: HSPUser@user.com

Question1: What s your favorite team?
Answer1: test

Question2: Inwhat city were youborn?
Answer2: test

Question3: What is your favorite color?

Answer3: test
An email has been sent to the user with instructions to reset their password.

Cancel Send Token Generate Password Unlock Account

Generate Password will generate a temporary password for the user that you can provide to the
user. The user should use this temporary password to login the next time, and the user will be
immediately prompted to change their password.

Name: HSPUSER
UserName: BrandedLN

Email: HSPUser@user.com

Question1: Whatis your favorite team?
Answerl: test

Question2: Inwhat city were youborn?
Answer 2: test

Question 3: Whatis your favorite color?

Answer 3: test

The temporary password is :[&(?O0E9
It will have to be changed at next login.

Cancel Send Token ‘Generate Password Unlock Account

Unlock Account willunlock the account so that the useris able to login with their current password.

Troubleshooting userissues

The below settings can be foundin the detail screen for a user when you click Edit.
e Make sure the userisusing the correct Username

e Make sure the userhasavalid email address

e Make sure the user statusis active

e Make sure the userhas a product checked (eligibility or claim status)

e Make sure the useris assignedto correct group(s)

Admin 19
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Provider management

Provider Management can be used to manage providers and payer requirements.

Adding a provider

Select the Group or Subgroup and click the Add Provider button to create a new provider. A pop up
willappear and you can enter the First Name, Last Name, Organization, NPI, and Tax D for the
provider. Click Save. When you save the new Provider, they will be activated.

Healthcare Solutions Portal Welcome

Accounts ¢ Products . Batch + History v My Profile ‘¢ System n Guides | Log Off

Admin

Group Name. Groupld ClientID Facility Code o

GroupD GroupName #of Provicers ClertiD Faciity Code actve SubGroups

[ X m hd X [

=
g
-

X

042044 View Tiansactions HSPDEMO GROUP1 7 1234567690 1234567690

AR Pagesa= 10 -

T

For Group HSPTEST GROUP 2

- —— ghare R |

ProvideriD FrstName. Last Name Crganization [ TaxD Batch Provider Active
o] T 0] [hs T o] ol (m]h o

Norecords to dspiay.

R

ProviderID NEW
First Name
Last Name
First Name and Last Name, or Organization are required
Organization
NPI *
TaxID
BatchProvider [

et

Editing a provider

Select the Group or Subgroup and click the Edit button for the Provider you would like to edit. Apop
up willappear where you can edit information about your provider and change the provider status.

Admin 20
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Healthcare Solutions Portal

Welcome

|l )sdis| Pagesize 10 ~

Accounts v Products v Batch - History - My Profile ¥ | System vl Guides ¥ Log Off
Admin
Groups |
Group Name Groupld Client D Facility Code Fite conr
Crow D Group Name #ofProviders ClmtID Facilty Code Active Sub Groups
T = T T h 4 w" / v
1042044 View Transactions HSPDEMO GROUP 7 1234547890 1234567890 T

Users ID—uwa«; I Payers

For Group HSP TESTGROUP 2

NPI LastName. FirstName OrgName. “ =
Provider D First Name LastName ‘Organization NP1 TaxiD Batch Provider Active
[ T T T T x T O mh
5000017 HSPTEST 1234567853 123456785 Faise True = ]

e IO

ProviderID 5000017
FirstName

LastName

First Name and Last Name, or Organization are required.
Organization | HSPTEST
NPI * | 1234567893

TaxID | 123456789

BatchProvider O

Cancel Save

Deactivate

Payer providerrequirements

Some payers require additional provider-specific information (Tax ID, Taxonomy code, Medicaid ID,
etc.)tobe sentinarequestto be able to successfully returnaresponse. To set and manage payer
requirements, click on the Providers tab. Select a provider from the available options and their

payerrequirements willappear below.

Users }I Providers ] Payers
For Group HSP TESTGROUP 2
NP1 LastName First Name OrgName Clear Add Provider
Provider ID First Name: LastName Organization NP1 TaxID Batch Provider Active
S C X X | /I T olm ol
5000017 HSPTEST 1234567893 123456789 False True Edit
Uel e 1)r M| Pagesze:|l0 v litems in1 pages
ForProvider Test Org
PayerName Requirements Available Requirements Set
[hd]
fian stum andaszocistes -Dental o o)
- o o e

Admin
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Users can easily see how many requirements need to be set by the colored badges. Green under
Requirements Set means all of requirements are set, yellow means they are partially set, andred
means none of the requirements have been set.

Clicking the Edit button willinitiate a pop up to enter the required data. Complete all of the
requirements and click Save.

e |0

Provider Tax D
(Ref*T))

Cancel Save

The Requirements Set numbers will adjust and the colored badges will change toreflect the new
status.

Users ‘ Providers Payers

For Group HSP TEST GROUP 2

NP1 Last Name First Name Org Name Fter Clear AddProvider

Please enter payer supported requirements below to ensure amore accurate response. This must be done for each provider in your group. Providers listed below with the red background are missing payer
requirements.

ProviderID FirstName Last Name Organization NPI TaxID Batch Provider Active
T T T T T T mh ¢ 1"
5000017 HSPTEST 1234567893 123456789 False True Edit
a1 » ¥ Pagesize:|10_ ~ Titems in 1 pages
For Provider Test Org
PayerName Requirements Available Requirements Set
T

° (@] =
s Do o 0 -

The list of available payers can be found on the Payers tab, and payers are managed at the

Group/Subgroup level. Confirmyou are on the Group/Subgroup you would like manage payers for,
then select payer(s) and use the arrows to move desired payers to the Group Payerslist on the right.

‘ Note:

‘ Only the payers listed under Group Payers on this screen will be available under Payer Search for

| your users to send transactions to.

If apayeradded to the Group Payers list has additional requirements, a banner will appear notifying
the user that additional requirements are needed. Referto the Payer Provider Requirements section

forinstructions on how to manage payerrequirements.

Admin
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Froviders | payers

For Group HSP TESTGROUP 2

( ‘Weanplure@ ( ‘EanmﬁmRequued@ National Payer
e ‘E\ig-b-lltye e ‘ClmmStalui@ @ AL
Available Payers (2) Group Payers (851)
RE———
11152 Medore 181wl Lookup it () @)

Certain payers require special enrollment to access member benefit details. Enrollment
requirements that have not been set canresultin a Provider Ineligible errorresponse. Payers that

require enrollment will be tagged & or ® tomake you aware that an extra step is needed before
you can submit transactions to the payer.

To access the special enrollmentinstructions for Enrollment Required and Web Capture payers, go
to System and then select Payer Enroliment, and follow the instructions to enroll with the payer if
applicable.

System |

Payer Enrollment

Payer Status

Default Service Type Code (STC) preferences

Client Administrators and Group Administrators have the ability to default Service Type Code (STC)
preferences forall subordinate users. Please review the Prioritize STC Preference sectionfor
additionalinformation.

To prioritize STC preferences for users go to My Profile, then select Preferences > Eligibility subtab,
move over desired STCs and check the ‘Apply Settings to All’ box.
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O Medical Care O Hospital O Office Visit

30 - Health Benefit Plan Coverage is automatically selected

Healthcare Solutions Portal Welcome
Accounts ¥ | Products ¢ | Batch | History & | MyProfile | System Log Off
My Profile
General
- Service Type Code(s)
Eligibility Set the default Service Type Code(s) to be displayed on the eligibility results page
Beneft Codes @ALL Opental O Pharmacy O Mental Health O Other

Fiter Clear GApply Settings To All

Available STCs @ Your Selected STCs

BZ - Physician Visit - Office: Well

84 - Abortion C | 98 - Professional (Physician) Visit - Office

85 - AIDS

57 - Air Transportation
Al - Alecholism
GY - Allergy

79 - Allergy Testing

nThrive

Administrators will be prompted to confirm they want to apply the settings to all subordinate users.

Selecting ‘Yes’ will officially apply the changes.
TS

Please confirmif you want to apply this sequence forall

subordinate users.

e o]

e Client Administratorupdates will set or overwrite existing STCs preferences for all users at

the clientlevel.

e Group/Sub-Group Administrators updates will set or overwrite existing STCs preferences

forallusers within the administrators viewing group(s).

e Subordinate users canreconfigure their personal STCs preferences by logginginto their

account and making updates under ‘My Profile’.

e Clientor Group Administrators canleave the “Apply Settings to All' box unchecked if they

intend to only apply the STCs selections to their own account.

| Tip:

‘ If you have multiple groups that need to prioritize different STC configurations, create a Group
\ Administrator foreach group so you can apply the STC preferences at the group level.

Admin
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Eligibility Search

The Eligibility Search area allows you to submit eligibility benefitinquiries. Navigate to Products >
Eligibility. You must enter specific, payer-required data to perform an eligibility search.

Startyour search

A copy of the patient’sinsurance cardis the best source of this data as it should match the payer

database.

1. Tolocate apayer, begin typing the first few characters of the payer’'sname in the space
provided under Payer Selection and a drop-down list will appear. Select the payer by pressing
<Enter> or clicking on the specific payerin the drop-down list.

Healthcare Solutions Portal

Welcome

Accounts + \ Products + \ Batch

Eligibility Search

Payer Selection
Aetna .
I Advantage by Superior HealthPlan I

Aetna

Aetna Better Health (IL)

Aetna Better Health (KY)
Aetna Better Health (LA)

Aetna Better Health (MI)

+ History | MyProfle ¢ | System ¢ | Guides ¢ | LogOff |

2. Choose Search Preference will expand after you select a payer, and you will see alist of the
search options available for that payer. Determine if you are searching for the Subscriberora
Dependent and select a search option based on the patientinformation you have to enter.

Healthcare Solutions Portal

| Products ¢

Eligibility Search

Aetna

Search Preferences

Subscriber Searches

Accounts

Date of Birth, First Name, Last Name, Subscriber ID
Date of Birth, First Name, Last Name:
Date of Birth, Subscriler ID
Date of Birth, SSN
FirstName, Last Name, SSN
Dependent Searches
DOB, First Name, Last Name, Subscriber ID
DOB, SubscriberiD
DOB, First Name, Last Name, Subscriber Last Name,
Subscriber First Name, Subscriber Date of Birth, Subscriber I3

Batch

]

Eligibility Search

= FinThrive
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\ Note:

Some plans only allow subscriber searches; however, if a dependent search optionis available,
then use the appropriate relationship. These search options are applicable to the relationship
‘ status andvary from plan to plan.

3. Enter SearchInformation will expand afteryou select a search preference and automatically
displays the text fields related to the chosen search criteria. All required fields must be
completed to submit arequest and are noted with ared asterisk (*). If thereisan erroror
omissionin one of the required fields, the field with the erroris outlinedinred. For example:

Payer Selection

Aetna -

Search Preferences - Date of Birth, First Name, Las...
Enter Search Information - Subscriber Search

STC: | 30 —HealthBenefitPlan_. ¥

ProviderID: * [Ci'w:‘:‘:!:— a Provider ']

ServiceFrom: = | 06/15/2022

Service To: 06/15/2022

LastName

FirstName:

2
|
Date of Birth: «[
: [

Subscriber ID:

Name Suffix:

Submit Request Clear All

Tip:

‘ The current date is pre-populatedin the Service From and Service To fields. You can enterin the
\ desired daterange if you want to change the default date setting. Most payers allow searches
‘ forup to one year prior to the day of the search.

4. Make any necessary corrections and submit the inquiry by clicking on the Submit Request
button. Most benefits will return within a few seconds, and once completed the summary will
automatically appear onyour screenin the Eligibility Details view.

Troubleshooting your search

The success of your searchis dependent upon entering the information as accurately as possible. If
you are having trouble submitting your search, please verify the following:

e Youareusingthe most current memberID card forreference.

e Thepayeryou selected matches the payeronthe member’sID card.
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e Ifyouaresearchingforaspouse/child/otheradult, use adependentlevel search option if
available.

e Youareusingthe Subscriber|D or SSN search, if possible. Searches that involve the
member’s name can be challenging since they depend on an exact spelling matchfora
successfulresult.

o Thepayerisnothaving atransmission delay. You can determine this by reviewing the Payer
Status window located under System on the menu bar. See Payer Status & Payer
Downtimes for more details on monitoring payer status.

Eligibility Search
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Eligibility Details

The Eligibility Details screen displays the results of your eligibility benefit inquiry and will be
displayedimmediately after submitting an Eligibility Search. You can also review eligibility details by
navigating to History > Eligibility History and selecting the Tracking ID for a previous search. Fields
displayed will vary because thisis a dynamic screen that only displays data asitisreturnedinthe
payer’'sresponse. Fieldsreturned in the payerresponse that contain different values from those
enteredin the Eligibility Details screen will be highlighted in Red, giving you the ability to review your
input to make sure you have the right patient details.

Healthcare Solutions Portal

Products +| Batch +| History +| MyProfie - System + Guides +| LogOff

Eligibility Search

‘Name [ JOHN S SMTH MermberiD | ABCTZS
Date of Birth | =/~ Gender | Male

Group Number | ABCT23 Trace Number | 78490856029
Address | 123 RIDGE WAY CHARLOTIE, NC 28211 Tracking ID | 560728327

Name [ JOHN S SMITH Relatiorsny ip [ Spouse
Dateof Birth | /*/* Gender | Male

Plan Bogin | OV/01/2022-05/312022 Trace Number | 78490856029
Lastiame: * | sMT Address | 123 RIDGE WAY CHARLOTTE NC 28211 Pran Number | ABCIZ3

Frstiame: * | oHN Esghiity Status

DatoofBirth + | veymepeeee

SubseribariD: ¢ | ABCI2

Naena Suth

Group Number

Subma Request ISR

Service Iypes
hioakth Benett Pan Coverage
BerotessonsiPhyscan Vist - Ofice
wecical Care
Chiopractic
Hospral

Benefitinformation, eligibility, and coverage

The amount of detail shown on the Benefit Information, Eligibility, and Coverage sectionis based on
the payerresponse. Itisrecommended that the benefit detail be reviewed inits entirety, especially
if you are unfamiliar with the plan.

While the benefit details found on an eligibility inquiry will vary from payer to payer, common details
can be found withineachreturn:

Field Description
ID System-assigned tracking number to identify the specific return
PayerName Insurance Company Name

Eligibility Details 28
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Field

Description

= FinThrive

Provider NPI

The National Provider Identification number associated with the search

Subscriberand/or
Dependent Detail

May include First and Last Name, Member ID, Date of Birth, Subscriber
Address, and Employer

Eligibility Status

May return Active Coverage, Inactive, Subscriber/Insured Not Found,
etc.and canalsoinclude Coverage, Policy, Service, Plan and Network
descriptions if applicable

Payer Address Not available on all plans

[S)ir;'l‘;; Type(s) List of services available in Eligibility/Benefit Information
Eligibility/Benefit Available on “Eligible” returns only; benefit descriptions and content will
Information vary among plans.

Eligibility status and service type results

Thelist of services in the Service Types display window will vary among payers and plans. Each
benefit section shownin the benefit detail is given a service type listing in the display window which

is populated based upon the data and orderreturned by the payer.

Service Types

WHealth Benefit Plan Coverage
@Pharmacy

B Professional (Physician) Visit - Office
BEmergency Services
Chiropractic

BHospital - Outpatient

Urgent Care

BHospital - Inpatient
BMedical Care

BHospital

BMental Health

Vision (Optometry)

@Dental Care

Unmask sensitive data

Click ontheindividual SSN and Date of Birth (DOB) fields in the demographic section of the
response details or the search criteria section to view the data. Clicking Unmask All will unmask all

Dates of Birth and SSNsin the current view.

Eligibility Details
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Healthcare Solutions Portal orme
Products ¥ Batch 4 History + My Profile ¥ System | Guides ¥ Log Off

Eligibility Search

Benefit Information, Eligibility and Coverage

& Print | @ UnMask All

Name [ JOHN S SMITH MemberID [ ABC123
Date of Birth | **/4#/+#++ Gender | Male
Eligiblity | 05/08,2022-05/08/2022 Trace Number | 78478597768
Address |123 RIDGE WAY CHARLOTTE, NC 26211 Healthinsurance Claim (HIC) Number | ABC123
ProviderID: * - [EccialSecurity Number [+t Tracking ID | 560783826
ServiceFrom: * | 05/08/2022 Eligibility Status
X Service Status Patient Other Payer Insurance Type Network
SeniceTo
T o| Healtn Beneft Plan Coverage Active Coverage Subscriber Medicare Part 8 Medicaid
First Name: * Active Coverage Subscriber Medicare Part & Medicaic
Last Nama: * | SMITH Active Coverage ubscriber Medicaid
Name Suffi
Hospital - Inpatient Active Coverage Subscriber Not Applicable

Engibikty Status and Senvice Type Results
E¥pandAllColapse Al
Service Types Health Benefit Plan Coverage

B Health Benefit Plan Coverage
OHospital - Inpatient

Both unmasking options will prompt a confirmation pop up and the sensitive data will be visible after
the user selects ‘Yes’ to confirm they want to unmask the sensitive information.

Confirm Unmask @

Please confirmthat you want to unmask all the sensitive information.

[Yes H No I

Displaying and printing benefit details

By default, all of the service typesreturned by the payer will be checkedin the Service Type display
window and the benefit details section on the right will be expanded for the first service typein the
list. To customize your view:

1. Uncheck/Check Service Types to show specific benefits on the return. Only the selected
Service Types will be outlined in the benefit details section on theright.

2. Expand All willexpand the coverage information for all the selected Service Types. Use the
scroll barlocated to the right of the screen to view the entire return.

3. Collapse All will collapse the coverage information for all the selected Service Types.

To print or openin PDF, click on the = 20 | hutton located on the upperright-hand corner of the

screen.
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‘ Note:

This will print a copy of what is currently displayed onyour screen. Please expand all benefit
sections and unmask any data that you want to print. Alternatively, either mask data oruncheck
\ the service types that you do not want to print.
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Eligibility History

The Eligibility History page acts as arepository of searches performed for the provider group.
Previously submitted inquiries can be found on this page for 90 days unless otherwise specified and
are listedin chronological order with the most recent at the top. Here you can access previous
searches toreview or edit and resubmit pastinquiries. Up to 500 items can be viewed atatime. To
see additionalitems, use the Request Date and Service Date fields to narrow your search. Use the
Page size drop-down menu to select the number of items (up to 50) that can be viewed on a single
page. To scroll through the pages, select a page number oruse the toggle buttons.

Healthcare Solutions Portal Walcome
Products v Batch + History 4 My Profile + System v Guides + Log Off
Eligibility History
Tracking 1D FirstName: LastName Status -
Payers v Member D
Request Date: None - Service Date: None -
T SO - |
Nitems checked -~ CEcel Gcsv ®unmaskAl O Refresh
. WorkStatus o TrackingID Request PayerName Member Details: MemberiD Stws
- - . . Date Of Birth - =
1 Edit 561105092 AM Pa B fapp ABCI23 Eligible
1 Edit 561057499 e ABCIZ3 Eligible
Ll Edit 561088676 Ee— ABC123 Not Found
- Edit CIGNA-GreatiWest John$ Smith A ABCI23 Inactive
- Edt 56107844 e ABCIZ3 Not Found
- Edit == ABCI23 NotFound
0 Edit 541066315 o i ABC123 Eligible
Ll Edt 561088674 01012000 ABCI23 NotFound
1 Edit 561057498 AM Lo e el ABCI23 Eligible
41|23 45678090 | M| pagesize] 10 7 500 itemsin 50 pages
|:| Acknowledgement(999/997) I:‘ Eligible D Eligible Other |:| nactive |:| Invalid Request D Not Found |:| Payer Not Responding I:‘ Waiting |:| Provider Ineligible

Searching eligibility history

Utilize Search Settings at the top of the Eligibility History page toretrieve transactions that contain
the criteria you enteredin one or more of the fields. Press <Enter> on the keyboard to run the search
orclick the Search button. Sort the responses by clicking on the column headers. This can be done
before orafterasearch. Click Clear to restore the History page to the original settings.

Unmask date of birth

Tounmask Date of Birth (DOB), click on the individual DOB field in the desired row(s). Clicking
Unmask All willunmask all Dates of Birthiin the current view on the Eligibility History page.
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Healthcare Solutions Portal Welcome

Products v \ Batch | History + My Profile ¥ System + Guides + Log Off

Eligibility History

Search Settings

Tracking ID First Name: LastName: Status’ hd
Payers: - Member|D:.
Request Date: None - Service Date: None -

i

Nitemschecked = @ Ecel @ csv @ ekl | © petesn

. Work Status Payer Search TrackingID Request PayerName Member Details . MemberiD Status
— s e O Birtn
| Ihd] 14 = Ihd Ihd] ( Ihd] 1|

ABC1Z3 Eiigible:
ABCIZ3 Eigible:

0 Edt 561105092
Edt aM B

“ | -|m 2345678 °910 .. °* | » p.g“ix.r| 0T 500itemsin 50 pages

[0 Acknowledgement(999/997) ] ciigivie [ Eiigible Other B inaciive [0 invalid Request [ NotFound [l PayerNotResponding [] waitng [] Provider ineiigible

Both unmasking options will prompt a confirmation pop up and Date of Birth will be visible after the
user selects ‘Yes’ to confirm they want to unmask the sensitive information.

Confirm Unmask ®

Please confirmthat you want to unmask all the sensitive information.

Viewing the response summary

Click onthe Tracking ID located on the transaction summary line to view a previously submitted
search result. This will take you to the Eligibility Details page.

Work Status Payer Search TrackingID Request OtherorAdditional Payer PayerName MemberDetalls Status
o I \ -] \ B \ B ) | -] \ )

05/18/202012:36:53PM Mediicare (Part A& 8) Jobn 8 Smith Eligible
--———— | MedewsPamaze)  emssmn —
[m] Edit 12/12/2019 03:4611 PM 7 Medicare (Part A& B) JohnSSmith I

O Edit 254413002 08/02/2019 03:35:23PM 2 Medicare (Part A& B) John S Smith Eligible

O Edit 244710002 03/13/2019 03:32:15PM 2 Medicare (Part A& B) John'S Smith Eligible

(] Edit 244560006 03/11/2019.07:43:15 PM 2 Medicare (PartA&B) JohnSSmith Eligible

O Edit 214430006 09/26/201710:47:17 AM 2 Medicare (Part A& B) John S Smith Eligible

Edit 09/26/201710-46:54AM 2 Medicare (Part A& B) John § Smith Eligible

O Edit 213240504 08/23/2017 11:11:24 AM 2 Medicare (Part A&B) John S Smith Eligible
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Work status

Work Status works the same way as a traditional email box andis intended to function as a task list. If
you view the result or check the Work Status box, it willbecome unbolded and italicized. To make it
bold again, uncheck therow, toindicate it hasn’t beenviewed orworked. The work statusis
persistent across all users within the same group and can be leveraged to allow others to know if the
response has beenviewed ornot.

Work Status R TrackingID Request OtherorAdditional Payer PayerName Member Details Status
= [-] -] -] [-] [ -]
Eit 255800518 05/18/202012.36:53PM 2 Medicare (Part A& B) John S Smith Eigible
L Edit 255800517 05/18/202012:36:44 PM o Medicare (Part A& B) JohnS Smith Eigible Other
O Edit 255312005 121272019 03:46:11PM 2 Medicare (Part A& B) John S Smith Eligible
(] Edit 254413002 08/02/2019 03:35:23PM 2 Medicare (Part A& B) John 8 Smith Eligible
) Edit 244710002 0313/2019 03:32:15PM 2 Medicare (PartA&B) John S Smith Eligible
O Edit 244560006 03/1/2019 07:43:15PM 2 Medicare (Part A& B) John S Smith Eligible
(] Edit 214430006 09/26/201710:47:17 AM 2 Medicare (Part A& B) John 8 Smith Eligible
Edit 214420002 09/26/2017 10,4654 AM 2 Medicare (Part A& 5) Jobn S Smith Eigible
m} Edit 213240504 08/23/2017 N:11:24 AM 2 Medicare (Part A& B) John S Smith Eligible

Show/hide columns

Checking a column heading will display that column. Unchecking the column willremove the column
fromthe grid.

1litems checked
WorkStatus -

Request

Payer Name
Member Details
Date Of Birth
Member ID
Status

Service Start
Service End

D UserName

Submitted By v

Reorder columns

Toreorderyour grid layout, grab the field you would like to move and place it where you would like it
inthe grid. Your grid layout is set until you customize it again.
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Exportto Excelor CSV

2 Excel . _ . . .
Exports to a Microsoft Excel file which can then be sorted, filtered, and printed as
needed.
2 csv , , .
The option to export the history to comma separated values or CSV formatis also

available. This formatis most often used by the client’s technical support staff to move the data
between different programs that support the CSV format.

Saved searches

To save asearch, fillin at least one search criteria at the top and click the Save Search button. A title
boxwill appear foryou to provide a name foryour saved search. Once titled, your searchis
displayed onthe left-hand side panellabeled Saved Search.

SearchName: *(Inactive - Senior Care|

Welcome

Healthcare Solutions Portal

Accounts * Products v Batch + History + My Profile + System v Guides v Log Off

Eligibility History
Tracking D First Name Last Name Status |nactive -
Payers: Senior Care Action Ne. - Member ID

Request Date: None & ServiceDate. None &

UserName - Save Sewrch m
Tlitems checked + @Excel @CSY ®UnmaskMl o Refresh
BT w0 oamt p—— fe—
- DateOf Birth
Inactive - Senior x - = ; = -
== - Eat nesS ASTNAMET g
n Ecit 1891324 FIRSTNAMEILASTNAME] ]
it 1891523 =
Edit nges2 ASTNAME] apraguan
Edit 189132 12:4231PM  SeniorCs ASTNAME] e
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\ Tip:
Clickon the left panel to see your saved searches.
Saved Searchicons:

Gear. Clicking the gearicon lets you edit the title of your saved search.

7 Star: Clicking the staricon letsyou set a saved search as a favorite. Every time that the
Eligibility History screenis loaded, the criteria of your favorite saved search will populate the
grid. Only one favorite can be set.

# Red “X”: Clicking the red “X” lets you delete and remove your saved search from the
panel.

Eligibility response status on the History page

The eligibility responses are color coded on the History page for easy identification. A colorlegend
is provided at the bottom of the History page.

D Acknowledgement(999/997) D Eligible D Eligible Other D Inactive D Invalid Request D Not Found D Payer Not Responding D Waiting D Provider Ineligible

Acknowledgement (999/997): Green - Indicates that a transaction was received and likely
encountered errors that preventedit from being processed as expected.

Eligible: Gray - Indicates a successful search forthe member. Review summary for benefit details.

Eligible Other: Turquoise - Indicatesinvolvement as a third-party benefit administrator. The name
of theinsurance company that holds the actual benefitinformation on the patient should be listed
under the Eligibility/Benefit Information section of the return. That company will need to be
contacted to verify the benefits for the patient.

Inactive: Brown - The member data was found but the policy is nolongeractive. The patient may still
be with the insurance company but under a different policy number, or they may be covered under a
different carrier altogether. Contact the patient to determine possible carrier changes.

Invalid Request: Gold - Response indicates an unidentified Payer ID, incorrect mapping of that
PayerID or othersimilarissue.

Not Found: Orange - Indicates that the member was not found. The reasons that the patient was
not found canvary and the eligibility summary should be reviewed for the specific error. For
example, the patientis not a policyholder with thisinsurance or there might be an errorin the data
submitted. Depending on the search criteria used, check the ID number, patient name and/or date
of birth foraccuracy. Use the insurance card to verify data, but be aware that it may be necessary to
calltheinsurance company to confirm what data they have on file for a patient. Make any necessary
corrections and resubmit the inquiry.

Payer Not Responding: Blue - A problem has occurred with the transmission process while
submitting this inquiry and the payeris unable torespond. This statusis usually temporary.
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‘ Tip:

You can determine whether a payeris having transmission issues by reviewing the Payer Status
page.

Please review the section onInterpreting Error Responses for additionalinformation on Patient Not
Found and otherrejectionresponses.

Provider Ineligible: Purple - In a majority of cases, thisresponse willindicate that the NPl number
thatis being submitted foryour provideris not credentialed correctly or special enroliment was not
completed forthe payer.

Waiting: Light Orange - A problem has occurred with the transmission process while submitting this
inquiry.
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Interpreting Error Responses

Aninquiry that does not return with an eligible response may require investigation. The error
response can be foundin the Error Response(s) section of the benefitreturn. The course of action
willdepend upon the cause of the rejection.

Healthcare Solutions Portal Welcome

Accounts v Products + Batch + History v My Profile v System + Guides v Log Off

Eligibility Search

Wyoming Medicaid - © Close © CloseAsWorked & Print @ UnMask Al
= - Subscriber

Enter Search Information - Subscriber Search | Social Security Number | *+++++4+ | Tracking ID | 12151322 |

STC: | 30 —HealthBenefitPlan . ~ =
Provider D: [ Eworlevel | Validation Message | Follow Up Action Result ]
B P ———
roviderlD: * (1033154026 — Test Tes! | Subscriber | Invalic/Missing Subscriber/Insured ID | Please Comect and Resubmit |

ServiceFrom: * | 04/07/2020
ServiceTo: 0470772020
SSN: * | snawnsans

Date of Birth: * | sajuapssss

submit Request [T

Error messages

Subscriber/Insured Not Found - The patientis not a policyholder with thisinsurance or there might
be an errorinthe data submitted. Depending on the search criteria used, check the ID number,
patient name and/or date of birth foraccuracy. Use the insurance card to verify data but be aware
thatit may be necessary to call the insurance company to confirm what data they have onfile for the
patient. Make any necessary corrections and resubmit the inquiry.

Validation Message
Subscriber/Insured Not Found

\ Tip:

‘ Opt forthe subscriberID or SSN searchif possible. Searches thatinvolve the member’'s name
\ can be challenging since they depend on an exact spelling match for a successful result.

Additional “Patient Not Found” scenarios

e DOBdoesnot match - See “Subscriber/Insured Not Found” above.

¢ Invalid/Missing date of birth - See “Subscriber/Insured Not Found” above.

¢ Invalid/Missing name or subscriber ID - See “Subscriber/Insured Not Found” above.

Inactive - The member data was found but the policy is nolonger active for the requested date of
service. The patient may still be with the insurance company but under a different policy number, or
they may be covered under a different carrier altogether. Contact the patient to determine possible
carrierchanges.
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Eligibility Status

Service Status Patient

Health Benefit Plan Coverage InActive Subscriber

Invalid/Missing Provider Identification - In a majority of cases, thisresponse willindicate that the
NPInumberthatis being submitted foryour provideris not credentialed correctly or special
enrollment was not completed for the payer.

Validation Message

Invalid/Missing Provider Identification

Important

Certain payers require special enrollment to access member benefit details. Enroliment
requirements that have not been set canresultin a Provider Ineligible errorresponse. To view the
list of payers requiring special enrollment, go to System and then select Payer Enrollment, and
follow the instructions to enroll with the payerif applicable.

System V|

Payer Enrollment

Payer Status

Unable to Respond - A problem has occurred with the transmission process while submitting this
inquiry and the payerwas unable to respond at the time. This statusis usually temporary.

Validation Message

Unable to Respond at Current Time

|

‘ HSP monitors the system for these responses and will automatically resubmit the inquiry every 2
' hours for up to 24 hours until a valid response is received. The Eligibility History page should be

\ monitored forachange of status. Itisnot necessary torerun the search unless the 24-hour mark
' has been reached and the status has not changed.
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Resolving response discrepancies

Inthe event adiscrepancy is found between the information returned on the system and the
information verified by a direct representative at the insurance company, FinThrive's Partner
Support team will open aninvestigationinto the cause of the discrepancy.

To open a ticket with the payer, the following conditions must apply:

Avalid discrepancy must be found - Conflicting or erroneous benefit/plan/payer
information and unsuccessful searches performed using valid member/payerinformation
are considered legitimate discrepancies.

Discrepancy must be confirmed by the insurance company’s representative - Forexample,
the systemreturned a Patient Not Found response but the insurance representative verbally
confirms that the search criteria being entered on the system matches the policy
information.

Contactinformation (nhame/phone number) for the representative giving the confirmation, a
fax copy of the payer’s benefit verification or a copy of the payer’s proprietary screenshot
showing the discrepancy must be provided.

Investigation requests should be initiated by opening an Insurance Eligibility support case
unless otherwise directed.

Resolving response discrepancies

= FinThrive
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Claim Status Search

The Claim Status Inquiry area allows you to submit claim status inquiries. Navigate to Products >
Claim Status Inquiry. You must enterin specific, payer-required data to perform a claim status
search.

Startyour search

A copy of information submitted on the 837 claimis the best source of this data as it should match
the payerdatabase.

1. Tolocate apayer, begin typing the first few characters of the payer'snamein the space
provided under Payer Selection and a drop-down list will appear. Select the payer by pressing
<Enter> or clicking on the specific payerin the drop-down list.

Healthcare Solutions Portal Welcome

Products v | Batch ¢ History ¢ MyProfle ¢ | System v | Guides 4 Log Off

Claim Status Search

[Uyited Healthcard =

United Healthcare -
I CIGNA-GreatWest

AARP

ACS Benefit Services

Advantage by Bridgeway Health Solutions

Advantage by Buckeye Community Health Plan

Advantage by Managed Health Services

Advantage by Superior HealthPlan

Aetna Better Health (CA)

2. Choose Search Preference will expand after you select a payer, and you will see alist of the
search options available for that payer. Determine if you are searching for the Subscriber ora
Dependent and select a search option based on the patientinformation you have to enter.

Claim Status Search
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Healthcare Solutions Portal Welcome

Accounts 4 Products | Batch ¢ | History 4| MyProfle 4| System 4 | Guides 4| LogOff

Claim Status Search

Subscriber Searches
Date of Birth, First Name, Gender, Last Name, Subscriber ID
Dependent Searches

DOB, FirstName, Gender, Last Name, Subscriber Last Name, Subscriber First Name, Subscriber ID

Enter Search Information

Note:

Some plans only allow subscriber searches; however, if a dependent search optionis available,
then use the appropriate relationship. These search options are applicable to the relationship
status andvary from plan to plan.

3. Enter SearchInformation will expand afteryou select a search preference and automatically
displays the text fields related to the chosen search criteria. All required fields must be
completed in orderto submit arequest and are noted with ared asterisk (*).

Payer Selection

United Healthcare

Search Preference: Subscriber — Last Name, First Name, Date of Birth, ID

Enter Search Information

Subscriber Search @ UnMask Al

Submitter's ETIN:* ]

ProviderID:* | choose a provider 17

Service From:* | 06/29/2022 & ServiceTo: |06/29/2022 [E
LastName:*
FirstName:*

Date of Birth:* 5]
SubscriberID:*
Name Suffix:

Gender: | sefect A
AccountNumber:

Note:

Select the Submitter’s ETIN box and type in the Billing Provider ID from the 837 claim. The
ProviderID field can be populated by selecting an NPl from the drop down or manually typingin
the Rendering NPI from the 837 claim.
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Field Description
Submitter’s ETIN Billing Provider Identifier submitted on the 837 claim
ProviderID Rendering Provider Identifier (NPI) submitted on the 837 claim

Service From/Service To The National Provider Identification number associated with the Date

The payer’s assigned control number and intends to narrow the search

Claim Number o - .
criteria to a specific claim

Last Name Patients Last Name

First Name Patients First Name

Date of Birth Patients Date of Birth

Subscriber D Subscriber D /MemberID / Policy Number

Gender Patients Gender

Account Number Patient account number assigned by the service provider

4. Submit the inquiry by clicking on the Submit Request button. Most responses will return within a
few seconds, and once completed the summary will automatically appear on your screenin the
Claim Details view.

Troubleshooting your search

The success of your search is dependent upon entering the information as accurately as possible. If
you are having trouble submitting your search, please verify the following:

e Youareusing datathatwas submitted on the 837 claim.
e The payeryou selected matches the payer fromthe claim.

e Ifyouaresearchingforaspouse/child/otheradult, use a dependentlevel search option if
available.

e Thepayerisnothavingatransmission delay. You can determine this by reviewing the Payer
Status window located under System on the menu bar. See Payer Status & Payer
Downtimes for more details on monitoring payer status.
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Tip:

Some payers only need the Billing NPl and others only need the Rendering NPI. If the mixture of
the Billing and Rendering provideridentifiers from the 837 claim does not work, try submitting
the Billing NPlin both places and the Rendering NPlin both places.

Submitter’s ETIN:® | 1234567893 Billing Provider Submitter's ETIN:* | 1234557203 Submitter's ETIN:* | 0576543213
Billing MFI Rendering NFI
Provider ID:* | 9575543213 Rendering Provider Provider ID:* | 1234557393 Provider ID:* | 53765432132

Clicking on Payer Search will take you back to the Claim Status search screen to edit your search
criteria.

Welcome

Healthcare Solutions Portal

Products + ‘ Batch + H\SIOFY - MyFIDﬂ‘B + System + Guides + ngfo
Claim Details
“Your Search
id 556934375 Subscriber'sDate of Birth 4 /+sssss
Date  3/30/2022 Subscriber'sFistName  JOHN

SubseribersGender  F
SubscriberlD  ABCIZ3

PayerName  United Healthcare

Subscriber Claim Service Date  01/14/2021-01/16/2021
Subscriber'sLastName  SMITH

Accounthumber  ABCI23

Relationshipto Subscriver ~ Self
SericeProviderCode  S¥
ServiceProviderld 1548624851

Unmask date of birth

Tounmask Date of Birth (DOB), click on the individual DOB field in the search criteria or click Unmask
All.

Subscriber Search
Submitter'sETIN:* | 123 93 ™

ProvideriD:*
ServiceFrom:* | 01/14/2021 [ ServiceTo:  01/16/2021
LastName:*  SMITH

FirstName:*  JOHN

Date of Bifth:s | ++/eejsees

SubscriberiD:*  ABC123
Name Suffx:

Gender: | Female

AccountMumber: | ABC123

The Date of Birth (DOB) will be visible after the user selects ‘Yes’ to confirm they want to unmask the
sensitive informationin the confirmation pop up.

Confirm Unmask @

Please confirm that you want to unmask all the sensitive information.

: Yes ” No
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= FinThrive

Claim Status Details

The Claim Details screen displays the results of your claim status inquiry and will be displayed
immediately after submitting a Claim Status Inquiry Search. You can also review claim status details
by navigating to History > Claim Status History and selecting the Tracking ID for a previous search.

Fields displayed will vary because thisis a dynamic screen that only displays data asitisreturnedin
the payer'sresponse.

Healthcare Solutions Portal

Products ¢l Batch vl History +| My Profile +| System + Guides

Claim Details

H

560214453 SenicaProviderld 1205769321

Date  4/8/2022 SubscribersDateof Bith  *4/tjree

PayerName  United Healthcare
Subscriber Claim ServiceDate  04/19/2022-04/19/2022
Relationship to Subscriber | Self

Subscriber's FirstName  JOHN
SubscriveriD  ABCIZ3

SubscribersLastName  SMITH
ServcaProviderCode SV

EnityTypa  Nan-Person Entity
Nama  SMITH
Payeridentcaton  ABCIZS

EmityType _ Non-PersonEntity
Name  JOHN SMITH
Bectronic Transmitter igentincation Number (ETN)  ABC123
Subscriver Detaiks
ErnyType  Non-PersonEntity
Name  JOHN SMITH
NP ABC12Z

Enmylype _Person
Name  JOHN SMITH
Member identication Number  ABC123

Claim # ABC123

[@ Finalized/Payment

Claim status information

The amount of detail shown on the Health Care Claim Status Notification sectionis based on the
payerresponse. While the details found on a claim status inquiry response will vary from payer to
payer,common details can be found within eachreturn:

Field Description

ID System-assigned tracking number to identify the specific return
Date Date the Claim Status Inquiry was submitted

Information Source Payer thatreturned the current status information for specified claims

InformationReceiver  Entity that received the claim status response from the payer
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Field

Description

Service Provider

Entity that delivered the health care service (Billing Provider or Rendering
Provider)

Subscriberand/or
Dependent Details

First Name, Last Name and Member ID for Patient

Claim Number

Payer’'s assigned control number, also known as, Internal Control Number
(ICN), Document Control Number (DCN) or Claim Control Number (CCN)

Status Category May return Acknowledgement, Pending, Finalized, Not Found or Error
Status Claim Additional details on the status of the claim
Status Effective Date  Date the claimwas placed in this status by the payer’s adjudication process

Total Claim Amount

Total claim charge amount

Claim Payment
Amount

Totalamount paid

Adjudication Final
Date

Date of denial orapproval for the claim

Remittance Date

Checkissue or EFT funds available date

Remittance Number

Check of EFT Trace Number

Patient Account
Number

Patient account number assigned by the service provider

Service Date

Clamservice period

Trace Number

Tracking ID assigned to transaction by FinThive

Unmask sensitive data

Click on the Date of Birth (DOB) fields in the demographic section of the response details to view

the data.

Claim Status Details
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Healthcare Solutions Portal
Progucts +| Batch + History + My Profile w| System +| Guides + Log Off
Claim Details

0 Cloce © ClosessWorked  © PayerSen &Pt

You Search

W 502253 SomncoProvdarkd
Dao  &B/2022 Subscribers Data of B

Payerame _ United Healthcare Subacribers FiacName
SubscroerCltimServicaDate | 04/19/2022-04/19/2022 SubscriberlD | ABCIZ3
RelstonshiptoSubscrber  Self SubscrbersLastame  SMITH

Ertylype  Non PerscnEntty Eaylype  MonPersonEntity
Nama  SMITH Name  JOHNSMITH
Payeridertcation  ABCIZS Bectionc Tansmitteridentihcation Numbes ETR)  ABC1Z3

EntnyType Non-PersonEntity ErenyTyps  Person

Name  JOHN SMITH Name JOHNSMITH
Wel aBCIZS Mermberidenthestonbumber  ABCIZE

# Finsized/Payment

The Date of Birth (DOB) will be visible after the user selects ‘Yes’ to confirm they want to unmask the
sensitive informationin the confirmation pop up.

Confirm Unmask @

Please confirm that you want to unmask all the sensitive information.

[Yes H No I

Displaying and printing status details

Some payers return status for multiple claims in a single response and/or also return status at the
service line level. By default, claim level status information for each claim will be expanded and
service line level status will be selected and collapsed. To customize your view:

¢ DeselectAll/Select All will select all the Service Line level statusesinthe return.

e Uncheck/Check to show Service Line status information for a specific claim on the return.
Only the selected Service Lines will be outlined in the status section on the right.

e Expand All will expand the status information for all the selected Service Lines. Use the scroll
barlocated to theright of the screen to view the entire return.

e Collapse All will collapse the Service Line status information. Claim level status information
foreach claimin the response will always stay expanded.
. . = .
To print, click the button located on the upperright-hand corner of the screen.
Note:

This will print a copy of whatis currently displayed on your screen. Please expand all benefit
sections and unmask any data that you want to print. Alternatively, eitheruncheck orcollapse
service line information that you do not want to print.
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Claim Status History

The Claim History page acts as arepository of searches performed for the provider group.
Previously submitted inquiries can be found on this page for 90 days unless otherwise specified and
are listedin chronological order with the most recent at the top. Here you can access previous
searches toreview or edit and resubmit pastinquiries. Up to 500 items can be viewed atatime. To
see additional items, use the Request Date and Service Date fields to narrow your search. Use the
Page size drop-down menu to select the number of items (up to 50) that can be viewed on a single
page. To scroll through the pages, select a page number or use the toggle buttons.

Healthcare Solutions Portal Welcome

Products + Batch ¥ History ¥l Real Time Discovery ¥ MyProfile n System +| Guides vl Log Off

Claim Status History

Tracking ID FirstMName: LastNarme:

Request Dae | None - Service Date: | None

Show/Hide Columns ~ Chxsl G5V

-] p— — - - —— e F— =

> C 54021483 38AM Fraized JohnS Smath ocanvz022 047972022

Sse9Mws 21 Framed Johns Smn owazon ousaon
il aran Fraizes Johns sman ov4zon ouisron

. 55544057 JohnS Smith ovazon ovison

O sssa9sey Fraized John Smith o2/01/2022 20772022

> { s Fraized JobnS Smith e3p2r20m ox/zz00

Eoe
Eax
E
Ex
ot
£
Ed
74

3 O E5533548 Fraized JohnS Smith ocansnon 082672021

Searching claim status history

Utilize Search Settings at the top of the Claim History page toretrieve transactions that contain the
criteriayou enteredin one or more of the fields. Press <Enter> on the keyboard to run the search or
click the Search button. Sort the responses by clicking on the column headers. This can be done
before orafterasearch. Click Clear to restore the History page to the original settings.

Claim status response summary

Click on the arrow next to the result row to expand and view the response summary.

Claim Status History 48



. . - . . .
Healthcare Solutions Portal User GuideHEALTHCARE SOLUTIONS PORTAL USER GUIDE - F I nT h r I ve

Healthcare Solutions Portal Welcome
Products +| Batch +| History + Real Time Discovery +| My Profile + System + Guides vl LogOff
Claim Status History
TrackingID. | FirstName: LastName: Status: ayer
RecuestDate: None - ServiceDate None b
-] Woisna Tackingid f— P— s [R—— Sevenstan Sondatrd
Ceear

238AM Finazed. John'S Smitn 041972022 040972022 [
21em Feaized Jons Sman oymzon overzon £
Frsied Jebns Smven oiz20m oezon [
o amamos
40
Jons Smth ouzon oinezon 3
Finakzed John'S Sman 020772022 02/072022 Ede -
Fnemsmlpsges

[ Failed intemal Validation [T Finalzed [ Muiti Claim Muit: Category Status

Bl Roquest Additionsinfo

Viewing the response details

Click onthe Tracking ID located on the transaction summary line to view a previously submitted
searchresult. This will take you to the Claim Details page.

Healthcare Solutions Portal Welcome
Products ¢ Batch ol History . RealTime Discovery o MyProfie N Systom v Guides | LogOftt
Claim Status History
Tracking ID ] FirstName: LastName Status - Payers
RequestDate: None - ServiceDste: None -
Show/HideColumns ~ @GBecal @OV  ORefresh
|- | [ Tockingd R, [ St Wb Dute Servcosimt Sanicatid
Cexr = A -
3eAM Finatzed John'S Smin 041972022 04972022 Ean
Firaized John'S Smah o400 onezon it
Fraiced Jetns st ovmuzon ovierzon [
o0e o Pyt - =
$3322400 s000 Vs0202 wowzon  20mmoznoors  ouwzoz ovnerzon
JohnS Smn o200 omnezon e
Firalzed JohnS Smn 02/07/2022 02/07/2022 Ede -
Tnemsinioages
[ Failed interal Validation [ Finslzed [ Mutti Claim Muits Category Status
[l Request Additional Info

Work status

Work Status works the same way as a traditional email box andis intended to function as a task ist. If
you view the result or check the Work Status box;, it willbecome unbold and italicized. To make it
bold again, uncheck the row, toindicate it hasn’t been viewed or worked. The work status is
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persistent across all users within the same group and can be leveraged as a way to allow others to
know if the response has been viewed ornot.

Healthcare Solutions Portal Wisicome
Products +| Batch +! History v Real Time Discovery w| My Profile | System + Guides ¥l Log Off

Claim Status History

racking ID: Fest Name: Last Name: Status - Payers

FequesiDate | None - SenviceDate|None

Show/Hide Columns ~ G Exsl GLy  Ofafresh
] — f— = — - - f— —
Gonr = - =
» 5 seoz1asy Frsizes Jotns s 492022 a0z B
> ssepnays ovsozozzorZ8 2 Unteameatcare Arsizea sonssmen aumzon oviszoz £
> sssusmon Fraines Johns s ozon ovieron £
» - John's Smith o420 oviezon Edt
» 355329503 Firalized JobnS Smith 0z/072022 02072022 Ede
> - 566139548 1AM Firaiged JohnS Smith 08/26/2021 087267207 Edn

Show/hide columns

Checking a column heading will display that column. Unchecking the column will remove the column
fromthe grid.

| Show/Hide Columns
Request

PayerName
Status
Member Details
Service Start

Service End

Reorder columns

Toreorderyour grid layout, grab the field you would like to move and place it where you would like it
inthe grid. Your grid layout is set until you customize it again.

Export to Excelor CSV

>
Exports to a Microsoft Excel file which can then be sorted, filtered, and printed as needed.
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e Ccsv . . . .

The option to export the history to comma separated values or CSV formatis also available.
This format is most often used by the client’s technical support staff to move the data between
different programs that support the CSV format.

Saved searches

To save asearch, fillin at least one search criteria at the top and click the Save Search button. A title
boxwillappear foryou to provide aname for your saved search. Once titled, your searchis
displayed on the left-hand side panel labeled Saved Search.

Healthcare Solutions Portal

Products 4| Batch + History + Real Time Discovery + My Profile v System + Guides + LogOft

Claim Status History

LastNarme Status. Finalized - Payers

Unioc Heatcare Finaized seras s o402 oupzoz2

UnteaHestnaare Finsizes S e o2

EEE

UniociHaskncare Faizad sobnS St oyuz02 ovisron

\ Tip:
Clickon the leftto see yoursaved searches.
Saved Searchicons:
Gear. Clicking the geariconlets you edit the title of your saved search.

- Star: Clicking the staricon lets you set a saved search as a favorite. Every time that the
Eligibility History screenis loaded, the criteria of your favorite saved search will populate the
grid. Only one favorite can be set.

* Red “X”: Clicking thered “X” lets you delete and remove your saved search from the panel.

Claim statusresponses on the History page

The claim status responses are color coded on the History page for easy identification. A color
legendis provided at the bottom of the History page.

l:‘ Acknowledgement($99/997) D Acknowledgement D Error l:‘ Failed Internal Validation l:‘ Finalized D Multi Claim Multi Category Status

|:| Not Found D Payer Not Responding D Pending |:| Request Additional Info

Acknowledgement (999/997): Green - Indicates that a transaction was received and likely
encountered errors that prevented it from being processed as expected.
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Acknowledgement: Brown - The payer acknowledges that the patient and providerinformation
existin their system. Review the specific acknowledgement codes returned for additional
information on the specific status of the claim.

Error: Orange - Indicates the payerwas not able to find the claimin their system based on the
information submitted. Review the specific error codes returned for additional information on why
the payerreturned anerror.

Failed Internal Validation: Light Blue - Indicates that a transaction failed to pass a validation applied
by FinThrive and the transaction was not sent to the payer.

Finalized: Grey - The payerwas able to locate the claimin their system and the claim has been fully
adjudicated. Review the specific finalized codes returned for additional information on the final
determination of the claim and payment or denial details.

Multi Claim Multi Category Status: Tan - Indicates that the payerreturned aresponse that contains
multiple claims and/or service lines with a mixture of statuses. Review the specific statusesreturned
formoreinformation on the status of the claim(s) or service lines.

Not Found: Salmon - The claim/encounter cannot be found in the adjudication system based on the
submitted search criteria. Review the specific reason codes returned for additionalinformation on
why the payer could not find the claimin their system.

Payer Not Responding: Blue - A problem has occurred with the transmission process while
submitting this inquiry and the payeris unable to respond. This status is usually temporary.

‘ Tip:
You can determine whether a payeris having transmission issues by reviewing the Payer Status
page.

Pending: Peach - The payerwas able tolocate the claimin their system and the claimis currently in
Pending status. Review the specific pending status codes returned for additional information on the
specific status of the claim.

Request Additional Info: Olive - The payerwas able tolocate the claimin their system and
additionalinformation needs to be provided for the payer to finish adjudicating the claim. Review
the specific additional information request codes returned for more information on the additional
datathat the payerisrequesting.
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Batch

Batch options are found under the Batch menu. Currently FinThrive offers the ability to view
eligibility and claim status batch transactions in HSP when enabled forenhanced batch.

Healthcare Solutions Portal

Accounts v | Products v | Batch 4 |

Claim Status Batch
Eligibility Batch

The eligibility and claim batch summary pages show all batches submitted and their current
statuses. From the batch summary screen, you can perform either an Excel or CSV export.

Healthcare Solutions Portal Welcome

Products v Batch ¢ | History v MyProfle ¢ | System m Guides ¢ Log Off
Eligibility Batch Summary

ViewAll Refresh @ Excel @CSV

Batchld Desc. BatchReceived + i Completed Waiting Eligible Inactive NotFound ProviderEmor Eligible Other InvalidRequest Ack$99/997  PayerNot Responding
47494055 1 06/01/202202:48:19 PM 158 158 0 53 21 5 0 0 0 ] 79
46900847 05/27/2022 08:36:26 AM 1 1 0 0 0 (o] 0 0 (o} 0 1

4 4« T 2345678910 ../ M Pagesize: |10 ~ 600itemsin 60 pages

Selecting a specific Batchld will navigate you to the Batch Details screen where you will be able to
view eachindividual transactionin the respective batch.
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= Fi

nThrive

Payers

Products

Healthcare Solutions Portal

v

Eligibility Batch Details

BatchID: 47494055

Service Date: None

Batch v

FirstName

Provider

History

+ My Profile v

LastName

Member D

Status:

Nelcome

System ¢

Guides

4 Log Off

@ Batch Summ: Show/HideColumns ~ @Excel @GCSV @ Unmaskdl
Werk Status BatehiD Clert Tracking D Dete OfService Status Frsthame Losthame MermberiD
== . DOB
» 2494055 1 08/012022 Payer Not Responding John Smith, Apcrs
apa9a055 1 04012022 Bigbie Jon Smith ABC123
L) 4494055 1 06/012022 Payer Not Responding John Smith, ABc1z3
[ 22494055 1 06/02022 Eigble John Smin aBc123
L 47494055 1 06/012022 Inactive John Smith, ABcr2s
Ll 47494055 1 os/02022 Payer Not Rasponding John smitn. ascizs
L 494055 1 06/012022 Payer Not Responding John Smith, ABc123
O 494055 1 0é/01/2022 Eigbls John smn aBC1Z3
Higj234567890 . [a)[] Pogesie:|10 - itemsin 16 pages
[0 Acknowledgement(999/997 [ eigile [ Eligible Other B inactive [0 invalid Request [l Not Found [ Payer Not Responding [0 waiing  [] Provider neligiole

Eligibility batch expiration

Responsefiles are returned after all transactions in the file have processed or the batch expiration
hasbeen met, whicheveris sooner. If a transactionreceives a Payer Not Responding error, the
system will automatically re-try the transaction every 2 hours until a valid response is received or the
batch expiration has been met. The standard batch turnaround time is 24 hours. However, this can
be lowered to 8 hours or4 hours if appropriate. Additionally, clients will have the ability to manually
expire any pending batches prior to the pre-configured turnaround time if needed.

‘ Note:

‘ If large files contain transactions for a single payer, depending on expiration period, there may
\ notbe enough time to transmit all the requests due to payer volume limits. We recommend
| sending smaller files for single payerrequests and larger files with mixed payerrequests.

Accounts

*

T Healthcare Solutions Portal

Products

Eligibility Batch Expiration

History

+| RealTimeDiscovery | MyProfie

Completed Famactions 08

+

Guides

+|

Log Off

Batch
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Eligibility batch upload

Enhanced batchusers can navigate to the sFTP from within HSP to manually upload batch files for
processing.

Healthcare Solutions Portal Welcome
Accounts e Products v Batch v History v My Protile v System v Guides v LogOtt

Eligibility Batch Summary

Batch oceived Foceived Complated Wattng Eigble Inactv MotFound Frovder Eror Eigitia Cthar Invaic Roquast Ack 999997 Payor Not Responding

Batch 55



. . - . . .
Healthcare Solutions Portal User GuideHEALTHCARE SOLUTIONS PORTAL USER GUIDE - F I nT h r I ve

Payer Status and Payer Down Times

Payer status

The Payer Status page can be found under the System menu. You can determine whetherornota
payeris having transmission issues by reviewing the Payer Status page. The Payer Status page
depicts the failure rate of payer transmissions and their scheduled maintenance windows. The “%
Failed” column lists the percentage of failed transmissions for the given payer over the past 30
minutes with100% indicating that ALL transmissions are currently returning with “Payer Not
Responding” on the eligibility response.

System ¥

Payer Enrollment

Payer Status
Payer Status
PayerName: Type to filter Payer v Clear
PayerName % Failed ~ Downtime
BCBS of Maine (Anthem 00 00 No Stated Downtime
BCBES of Michigan (Institutional 100.00 No Stated Downtime

BCBS of Missouri (Anthem) 10000 No Stated Downtime:
BCBS of New Hampshire (Anthem) 100.00 No Stated Downtime
BCBS of Oklshoma 100.00 No Stated Downtime
BCBS of South Carolina 100 00 No Stated Downtime
BCBS of Wisconsin (Anthem) 100.00 No Stated Downtime
Blue Cross of Idaho 100.00 No Stated Downtime
Blue Shield of Idaho (Regence) 100.00 No Stated Downtime

HealthScope 100.00 No Stated Downtime

W 412345678910 k| M| Pagesize 15 ~ B49itemsin 57 pages

81-100% Low to No Availability i 61-80% Intermittent Availability ] 41-60% Limited Availability i} 21-40% Moderate Availability  0-20% High Availability

HSP monitors the system for these responses and will automatically resubmit the inquiry every 2
hours forup to 24 hours until a valid response isreceived. The Eligibility History page should be
monitored fora change of status. Itis not necessary to rerun the search unless the 24-hour mark for
the submission has passed and the response has not changed.

Payerdowntimes

Many insurance companies schedule times for routine system maintenance. Submission on any
inquiry during these periods of maintenance may resultin a Payer Not Responding or othererror. To
view the maintenance schedule for any payer, go to System and then select Payer Status.

Payer Status and Payer Down Times 56
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My Profile

Password management

For security purposes, your password is set to expire every 90 days. Anew password can also be
created ondemand. The 90-day expiration periodisreset every time the passwordis changed. If
your password is expired, the password change screen will automatically appear afteralogin

attemptis made.

Healthcare Solutions Portal Welcome
Your account is missing some information. Please fill out the below details to proceed
Password
Current Password:* Password Rules:
s Must beatleast 9 charactersong
N [ e * Must contain atleast three of the following: Lower Case Letter,
ew Fassword: Upper Case Letter, Number, o Special Character
+ Acceptable Characters. ~1@#$%"&*()}+-
Confirm Password:* + Must not be one of your last 5 passwords.
Your current password has expired. Please reset your password.

Password change

Select My Profile and the My Information tab and click Change Password to show the password
fields. Enteryour current password, new password, confirm password, and then click Save.

My Profile
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Healthcare Solutions Portal

Accounts +| Products ' Batch + History

My Profile

My nformatien | Preferences

Personal Information

FirstName:*
SPUSERT P

Hsa n
Email Address:*

test@gmailcam?

Password

Security Questions

Please select three

Questionl:  *

Question 2

Question3: * | Inwhat city were you bem?

v

My Profile

¥

System

westions and provide an answer for sach, These will be used to verify your account

Problems changing your password?

= FinThrive

e Beforeyouenterthe new password, check yourkeyboard and make sure that Caps Lock s

OFFandNumLockis ON.

e Make sure that your new password follows the rules listed on the Password Change screen.

o Mustbe atleast nine characters

o Mustcontain atleast three of the following:

— Lowercase letter
—  Uppercase letter

—  Number

—  Acceptable special characters: ~!@#$% " &*()+-

o Mustnotbe one of yourlast five passwords

Security questions

To complete the questionnaire, it will be necessary to provide an email address and answer three
security questions. Thisinformation will only be requested again as part of the Password Reset

function.

My Profile
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Healthcare Solutions Portal

Accounts v Products + Batch .

My Profile

My Infarmation Preterences

Personal Information

FirstName:*

LastName:*

Password

hange Password

Security Questions

Please select three sect

Questionl: * In

Question2: * |In

Question3: *

History

o My Profile

+

System

+

= FinThrive

Follow the prompts on the questionnaire to enter the information and press Save to save your
changes. You willreceive an email notification at the address provided on the questionnaire.

If you do notreceive the notification:

e The emailaddress may beincorrect.

¢ The emailmayhave beensenttoaspamorjunkfolder.

e Youremail account may be blocked fromreceiving outside emails. Check with your IT

Departmentif you think thisis the case.

Editing the security questionnaire

Loginto the system, select My Profile and then the My Information tab. Make any necessary
changes and verify the answers. Press Save to save your changes. You will receive an email
notification at the address provided on the questionnaire to confirm changes have been made to

your security questions.

Preferences

The preferences tab allows you to designate a module within the site you would like to land on every
time youlogin. You can also select Favorite Payers or set Service Type Code (STC) preferences that

are morerelevant to yOou.

General subtab
Set defaultlanding page

Within the General subtab, you can select which module you would like to set as your default landing
page. If nolanding page is selected, you will land on Eligibility Search uponlogin.

My Profile
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Healthcare Solutions Portal Welcome
Accounts ¥ | Products ¥ | Batch v | History MyProfle ¢ | System | Guides V| LogOff
My Profile

My Information } Preferences

General

Select Favourite Payers
Payers

[Select]

AARP

AccessMedicare

ACS Benefit Services

Administrative Services Inc

Advantage by Bridgeway Health Solutions

Advantage by Managed Health Services
Advantage by Superior HealthPlan
Aetna

Aetna Better Health (IL)

Eligibility Select default landing page

Benefit Codes Eligibility Search 2d

Advantage by Buckeye Community Health Plan

Selected Payers

Community Health Group

Assurant Health - John Alden Insurance Company
(JALIC)

Automated Benefit Services

Select Favorite Payers

Within the General subtab, you can also select favorite payers. This will prioritize the selected payers
within the Payer Selection dropdown of the eligibility search page in the order shown above.

Healthcare Solutions Portal

Accounts ¢ | Products ¥ | Batch v |

Eligibility Search

Choose a Payer -
I Community Health Group ‘I

Assurant Health - John AldenInsurance Company
(JALIC)

Automated Benefit Services

Eligibility subtab

Prioritize STC Preference

The Eligibility subtab allows you to set and prioritize your STC preference when viewing an eligibility
response. If no preferences are set, STC 30 will be checked by default.

My Profile
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Healthcare Solutions Portal Weicome

Accounts ¥ Products 4| Batch + History v MyProfle  + System . Guides v Log Off

My Profile

Myinformation | Preferences
General
Service Type Code(s)
Eligibility Set the default Service Type Codels) to be displayed on the eligibility results page
BenefnCodes | @ALL ODental O Pharmacy O Mental Health © Other
| Benemioder |

O Medical Care O Hospital O Office Visit
Cloar ClApply Settings To All
30 - Health Benefit Plan Coverage is automatically selected
Available STCs @ Your Selected STCs

57 - ir Transportation

AJ - Alcoholism

GY - Allergy
73 - Allergy Testing

5 - Altzmate Method Dialysis

2 - Ambulatory Service Center Facility

- Brand Name Prescription Drug - Non-Formul

83
81 - Bum Care

58 - Cabulance

Available STCs canbe movedto Your Selected STCs and placed in the orderin which you would like
them shown in the Eligibility Response. Once set, these STCs will be automatically selected when
returnedin the Eligibility Response.

Healthcare Solutions Portal Weicome

Products +| Batch + History +| My Profile * System | Guides + Log Off

Eligibility Search

Nama [ JOHN § SMITH MemberiD [ ABCIZS
Data of Birh | ==/~ Gondor | Mala
[ABcizs “race Number | 78470856029
Adcress | 123 RIDGE WAY CHARLGTTE NG 2821 Tracking D | 560748327
Frovider D +
Dependent
Senvcafrom: + [0 [=] Name | JOHNS SMITH Relationship | Spouse.
= o o Date of Birth |/~~~ Gender | Male
sevee PlanBegn| 01/0V2022-05/572022 78290856029
Lasthame: * | s Addiess | 123 RIDGE WAY CHARLOTTE. NC 28211 Plan Numbor | ABCT2S
Frsthame: * | JorN Eigibiity Staws
P i
Dot Bk - [ = Status ‘Other Payer _ o Hetwork
Active Coverage UNITEDHEALTHCARE CHOICEPLUS
SubseriberiD: + | a2z Active Coverage
A Active Covers
Active Coverage
Groun Nt Active Coverage

Active Coverage
Active Coverage
Active Coverage

Ceacan

Active Coverage.
Active Coverage
‘Active Coverage
Active Coverage.
Active Coverage

Service loes
rigann Banent Plan Coverage
Berofsssions!Physician) Visk - Office

ecical Care
Chropractic
Vospital

Hospitai- inpatient
Wospital- Outpatient
Emergency Services

Benefit codes subtab
Prioritize Benefit Codes

The Benefit Codes subtab allows you to prioritize the benefitinformation codes display order on the
eligibility results page.
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FinThrive

Healthcare Solutions Portal

Welcome

Products ¥ Batch < History + My Profile +| System + Guides + Log Off

My Profile

Praferances

General

Benefit! -ode(s)

Babii, Define Benefitinformation Codes display orderon Eligibility results page

EanafiCodes

BenefitInformation Codes @ Display Order

1 — Active Coverage

4= Active - Services Capitated to Primary Care

H— Unlimited

| — Non-Covered

t Containment

You can customize your benefit codes by selecting what order you want your benefit information to
appearon the eligibility screen.

Healthcare Solutions Portal
Products . Batch n
Eligibility Search

History . MyProfie . System + Guides

arma [ JORN S SMITW

Mambar 1D | ABCIZS
Date of Birth Gender | Male

'Group Number | ABCIZ3 STATE OF MCHGAN Pan | 1/01/2020-12/3/2078

Trace Number | 79034798070 ‘Address | 123 RIDGE WAY CHARLOTTE, NC 2621
PlanNumoer | ABCIZS

Tracking D | 56132910

Stats

Other Payer surance Typs

Surmt Recuest ISR

Service Tvoes
e Barotr i Commiage
Brovessiona Prysician) it - Ofice
odicalCare
CiCaropractic
DootaiCare.
Hospnsl
Hosphal-inpavent
Hospnal- Oupavent

Omscroson.  beathy Metgan P
Emergoncy Sericer — =
Phammecy Aboreston  Unsocar
Fagurc
Vision Optomet) assageiss
e Ot
Ugent Care

Davcroson  basthyMchomn Pl
Peoc: [———
o 0
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HSP Log Off

Exit the portal

You canlog off HSP by selecting the Log Off option on the menu.

F

nThrive

Healthcare Solutions Portal

Welcome

Accounts +| Products v Batch v History v My Protile + System +

Guides +

HSP Log Off
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